


A FUN PRESENTATION BY RON KIRSOP



WHAT WE’RE TALKING ABOUT TODAY...

1. What is User Experience Design?

2. Aspects of User Experience Design

3. How User Experience Design Relates to Libraries



Ready?



WHAT IS 
USER EXPERIENCE DESIGN?



WHAT IS 
UX DESIGN?

Or...



Process of enhancing customer satisfaction and 
loyalty by improving the usability, ease of use, 
and pleasure provided in the interaction 
between the customer and the service or product 
through Intentional Design.



In Other Words…
Putting the User First

By Designing Awesome Services





You Need All Three 
For A Positive

User Experience



Great Book





















Why User Experience 
in Libraries?













WHY?







If the user is having a problem, 
itφs our problem.

 -Steve Jobs



Failure comes when you don’t listen. You can’t 
put something out there and assume it’s 
great. It’s up to us to make sure we’re listening 
to improve our chances for success—if not 
this time, next time.

- Alan Lewis



YOU CANφT FIX WHAT YOU 
DONφT FULLY UNDERSTAND



User Research & Testing

























Identify Your Touchpoints











Absolutely NO
Cell-Phone

Eating
OR

Drinking
In The 
Library! 

(thank you)

WE DON’T 
COME TO 

YOUR HOUSE 
AND STEAL 
FROM YOU!

DON’T STEAL 
FROM US!

(thank you)



Absolutely NO
Cell-Phone

Eating
OR

Drinking
In The 
Library! 

(thank you)

Polite use of cellphones 
encouraged. Thank you.



WE DON’T 
COME TO 

YOUR HOUSE 
AND STEAL 
FROM YOU!

DON’T STEAL 
FROM US!

(thank you)





I Saw This in the 
Wild The Other Day



I Saw This in the 
Wild The Other Day



Library UX Google
http://libraryux.com

Search UX



Your Library Google
http://yourlibrary.com



Your Library Google
http://yourlibrary.com



Design Process











KEEP IT SIMPLE





How Can PLS Help?













Every decision we make affects how 
people experience the library. Let’s 

make sure we’re creating improvements. 


