
 
 How to develop an effective survey 

questionnaire for your library/community 
 
 Ideas for reaching both library users and 

non-users with your survey 
 
 The basics of Survey Monkey as a tool to 

conduct survey research efficiently  
 
 How to use survey results to improve 

whatever matters to the library and the 
community it serves. 

An Outreach Services Workshop  

for Pioneer Member Library Staff, Trustees and Volunteers 

with Marketing Consultant N. Cenette Burdine of Burdine & Company, LLC 


