
Location-based social networking, intended for use on GPS-enabled mobile devices. 

Users can find new places and favorite haunts, earn badges and get points, take 

advantage of specials.

• check-in at a venue and are awarded points and badges

• see other people who have checked in at the same venue

• search for nearby venues

• Create to-do lists

• Update twitter or Facebook / receive checkin updates from friends (or keep 

private)
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Also offers private “Off the grid” checkins
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Badges are created by Foursquare, not venue owners
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People who have profile pictures and the most days checked into your venue over 

the last 60 days. Mayors can change often, depending on how many people check in 

and with what frequency. These are your best, repeat customers. 

A benefit of claiming your venue, you can prevent staff accounts from becoming 

mayors. 

Creating Specials for mayors, is a great tool to reward your best patrons.
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A special offer – like a coupon or a reward – created for new visitors or loyal 

customers who checkin to your venue. You determine the rules for claiming a 

special, but Foursquare recommends that:

• You are able to instantly fulfill the offer

• It is not an ad, future offer, or message

• It must be unique to Foursquare users
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You must claim a venue in order to:

• Create specials

• Track statistics

• Add staff members

Statistics

claiming your Venue allows you to see a full set of real-time data about your customers, 

including:

• Total daily check-ins over time

• Your most recent visitors

• Your most frequent visitors

• Gender breakdown of your customers

• What time of day people check in

• Portion of your venue’s foursquare check-ins that are broadcast to Twitter and Facebook
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